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we’ve got you

App guide for Students purchasing their own passes

Please download the RideTandem Rider app from the App Store or Google Play Store.

If you've been approved for a bursary discount, please ensure you add your Student Reference Number
correctly, and the discount will be automatically applied.

Create account
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Let’s get started Welcome to RideTandem
Please enter your mobile phone number. We'll Please enter your route code below. @Stagecoqch

we've got you
send you a text to confirm
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+44 ~ 7999987654 [SCW ] COLLEGE COLLEGE
Don't know your route code? Please contact C Eg'ﬂ‘!g@”—

View our Privacy Policy your employer or school. RideTandem cannot

lisclose route cods
disclose ro odes. Welcome!

Cornwall College has partnered with
Stagecoach to provide your college bus

services.

All passengers must adhere to the Cornwall
College Group Student Code of Conduct

Please review and agree to the terms below to
continue.

Stagecoach Conditions of Carriage >

RideTandem Privacy Policy >

Next Next lagre
Add your mobile number, Add your route code from Please review and agree
you'll receive a verification this list terms and policies
code
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- User role D@ <« Enter your details @ = Home
First name Last name

I'm a passenger
Rls 5
1 will be buying my own passes (no guardian) and o 2 .'27/

travelling on the service.
Email address

I'm a guardian [ ] You have no upcoming trips

1 will be buying passes for passengers whose Postcode (1) i
accounts | will manage. [ ] Book a trip

Student Reference Number

{ Enter Student Reference Number J

LS

ok

For regular travel, purchase a pass

Buy a pass
=
Tap I’'m a passenger Enter your details, all fields Once your account is
are mandatory except successfully created, you'll
Postcode see your Home screen
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https://apps.apple.com/gb/app/ridetandem-rider/id1540070407
https://play.google.com/store/apps/details?id=co.ridetandem.app&hl=en_GB
https://cornwall-college-group.ridetandem.co/
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Select reqular pickup stop and pass type

Before purchasing, you’ll need to select your regular pickup stop and a pass type.

If the pass price in the app doesn’t match your expected bursary discount, please do not purchase a
pass: please email bursaries@cornwall.ac.uk to confirm your approved bursary band.
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= Home <« Buy a pass < Select stops < Select times
- s ‘ | Station Road
~ Step 1: Select stops & times. > Select pickup stog P
5 7 Your College
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= Your College
Step 2: Select a pass > *9 Outbound
R - { 815AM —> 850AM v }
You have no upcoming trips Aotowonil
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Book a trip Jaton
Return
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R
Norwich
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For regular travel, purchase a pass o
Cringheford
Buy a pass
Caistor St
Edmund o
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From the Home screen, tap Tap Step 1 Select a pickup stop from Select outbound and return
Buy a pass the drop-down menu or times
map
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<~ Buy a pass & Select a pass &« Select a pass & Buy a pass
Step I: Select stops & times © ¢ Annual Pass £750.00 Annual Pass Step 1 Select stops & times ©@ 0
One-off payment £750.00
Passenger:  Amelia Martinez 4monthly instalments Passenger:  Amelia Martinez
Scheduled:  Monday - Friday 3 Scheduled:  Monday - Friday
Find outmore >
815AM 850 AM About the pass 815AM 850 AM
Station Road 2 Your College,
Station Road You College, Available to buy Until 31Jul 2025
PLI2 6HU Paradise Rd, PL15QP Paradiae fid, FLISQP
Annual Pass £750.00 L D
330PM 400 PM 4 monthly instalments 218750 /month Valid unti 3rd 126 330PM  400PM
i St hoad Monthly instalments 4x£18750 Your College, —> Station Road
Paradise R, PLISQP  PLIZ6HU Instalment start date fstAug 25 GoRGERE  GEEEGD
Findoutmore > Biling date Tstof the month
Step 2: Select a pass > Step 2: Selecta pass ©® ¢
1fyou have an approved bursary,the price shown includes
your discount.If you believe this is incorrect, please
Autumn Term Pass £275.00 o les@cornwallac.uk before purchasing. Pass name Annual Pass
One-off-payment Route name Your College Route
Valid from 15t Sep 25
. Valid until 3rd Jul 2026
Monthly instalments 4x£18750
Autumn Term Pass £275.00
4 monthly instalments 6875 /month
Find out more > Select pass
Purchase pass Purchase pass

Review your selected
recurring bookings, then
tap Step 2

Review available passes and
tap Find out more on your

preferred pass

Please review the pass
purchase details in full
before tapping Select pass

Review your recurring

bookings and pass, then tap

Purchase pass
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Purchase pass

If the pass price in the app doesn’t match your expected bursary discount, please do not purchase a
pass: please email bursaries@cornwall.ac.uk to confirm your approved bursary band.
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= Home

X

Add your payment information

Card information

Card number

s Y
- e — You've added recurring bookings
display closer
Please note
By continuing, you authorise RideTandem Billing address —
‘to send instructions to the financial Country or region Booka trip
institution that issued your card to take United Kingdom v

payments from your card accountin
accordance with the terms of your
agreements with us.

Your passes

Postcode

Annual pass () Active >
Your card has been charged £187.50.
1 2 3 There may be a few minutes delay before your 5 At Mt
pass displays in your account. Valid from Valid until
4 5 6 15t Sep 2025 3rd Jul 2026
GHI JKL MNO 0815 AM 0633 AM
7 8 9 Close message
o S
o @
Please review prior to Securely add your payment You'll receive confirmation You’'ll soon see your pass
continuing details: all major debit and that your payment method and confirmation of
credit cards are accepted has been charged recurring bookings on your

Home screen

View your bookings and use your pass
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Amelia Martinez
ouCallegs Manage recuetiing Dockings > Booking Map Booking Map
@ Lome Upcoming Past Station Road Bus Stop
—_— ,  Winiyan
Your College

93 Your bookings Today, 8:15 AM

Q Amelia Martinez N = 7
— Station Road Bus Stop S
EI; Your passes

' Black Volvo

Your College

B Bookatrip Tripinprogress D O

o P Py

.;

B3 Payments
{3 settings
@ @etintouch

Station Road Bus Stop

Tue 2 Sep, 8:15 AM

<
€
-
Station Road Bus Stop >
Your College ..

four driver is waiting at the pick up stoj 7 f R Ly
@ ;Ieckd\/c\vc,BDM‘K:P“h pieupeten > }‘
[ togout T [ RO
From 1 September, access Tap your Upcoming ... to access your QR code You can track your assigned
your bookings via the Menu booking... for the driver to scan on vehicle’s progress from the

boarding Map
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